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Charity regulators

Regulating in the public interest

The relationship between Charity, charities and the general public

May 2020
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Trust in Charities 2020 —
overview of findings

JUNE 2020

¥ CHARITY COMMISSION
FOR ENGLAND AND WALES

Charity Trustee Survey
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NPC State of the Sector 2020
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Where we stood as the crisis hit

People, politics Data, digital and Charities in a
and procurement use of evidence changing world

Charity breakdown by reglon
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NPC State of the Sector 2020

Percentage who deliver public sector contracts 2019 vs 2017

Don't know |
None of these

We have sometimes delivered contracts that are outside
our mission

We deliver public sector contracts as part of a supply
chain

We have tumed down contracts because the operational
risk was too high

We have successfully worked in consortia with other
organisations to bid for public sector contracts

We have turned down contracts because they are not on
mission

We need to use other sources of income, such as money
from fundraising, to successfully deliver public sector
contracts

0% 0% 20% 30% 40% % 60% 70%
m2020 m2017
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Charities’ confidence that they are making the best use of digital

41%
29%

2017 2019
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NPC State of the Sector 2020

Charities’ perceptions of how representative they are of the people they serve
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Charity sector outlook

NEWS WEBSITE OF THE YEAR
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UKnews ~ Worldnews ~ Royals v Health Defence Science Education Investigations~ Glo

Charities facing £12 billion coronavirus
black hole, report finds

The report found that 84 per cent of charities have seen drop in income during the
Covid-19 lockdown
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Impact on the charity sector during coronavirus - research report June 2020
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Charity sector outlook

NeWS sto ry BB Q Sign in News Sport = Weather  iPlayer Sounds

Chancellor sets out extra £750 million |FNI=AAS
coronavirus funding for frontline
charities

Home UK | World Business Politics Tech  Science  Health = Family & Education

UK England N. Ireland Scotland Alba Wales Cymru Local News

Charities across the UK will receive a £750 million package of Coronavirus: U K gives £200m in ald to

support to ensure they can continue their vital work during d | 4 ti
the coronavirus outbreak, Chancellor Rishi Sunak announced eveloping nations

today (Wednesday 8 April). © 12 April 2020 f © YW [ <« shae

THE =288 TIMES Today’s sections v = Pastsixdays @ Myarticles = Times Radio Times+

CORONAVIRUS

Coronavirus: Arts sector
applauds £1.6bn bailout
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Areas of focus

Financial sustainability
and fundraising

Digital and technology
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Financial controls

Data protection and
cyber security

Governance

Diversity and inclusion
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Looking ahead

&)
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Finance: short, medium and longer term —
) 1 :
Strategy: risks, challenges and opportunities 1 .
=
Stakeholder engagement © —
L S
Learning from the experience =
.
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Delivering your charitable purpose V4
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Contact

Daniel Chan
Senior Manager, PwC

E: daniel.y.chan@pwc.com
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Thank you

pwc.co.uk/charities




